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5 YEAR  HARDSCAPING WARRANTY & SPECIAL PROVISIONS 
 

Fun Outdoor Living, Inc. installs all hardscapes to meet industry standards.  Fun Outdoor Living 
warranties only the craftsmanship of these types of structures.* The manufacturers of the concrete pavers 
units and segmental retaining wall units provide their own separate guarantees of their products (SRW units, 
Caps, Paver units, Bullnose coping, Edger units, etc.) . The responsibility for obtaining these warranties from 
the manufacturers is solely that of the homeowner. 

 
Fun Outdoor Living provides a five (5) year warranty of all construction and craftsmanship of 
Segmental Retaining Walls and Paver Slabs provided that the stone base is installed to Fun Outdoor Living's 
standards. 

 
SPECIAL PROVISIONS: 

 
One year full coverage no trip charges. After one year, $189.00 charge to come out and repair 
something under warranty.  Five year parts and labor warranty and labor prorates after third 
year to 50% coverage in year four and five.  Effective 1/1/19 we are required to collect sales 
tax on the $189.00 service charge fee. 

 
Fun Outdoor Living, Inc. asserts that these special provisions are adhered to before, during, and after the 

construction of the hardscaping project. If these conditions are not met, the warranty is subject to nullification. 
Exception, any construction backfilled for less than one (1) year. 

 
1. Permits for hardscape installation: If a permit is required by the local municipality , it is the responsibility 
of the customer to obtain all necessary documents and to supply the payments for said permits. 
Fun Outdoor Living is not liable for any costs associated with permits or their acquisition. Fun Outdoor Living 
will supply the customer with any layouts (dimensions) and/ or a detail sheet necessary to obtain the permit. 

 
2. Paver Material: Natural materials are used in the manufacturing of paving stones. Variations and shadings 

can be expected in the color of the paving stones. Therefore, Fun Outdoor Living does not guarantee the 
consistency or permanence of the color of the material. Fun Outdoor Living is not responsible for the presence 
of excessive efflorescence, rust spots, or the deterioration of the product surface or structure. 

 
3. Mark-outs: Fun Outdoor Living will call for utility mark-outs which will be performed by the assigned 

"ONE CALL" utility locate service in the appropriate amount of time prior to construction. Fun Outdoor Living 
is not responsible for any damage to utility lines due inaccurate mark-outs. 

 
4. Underground Obstructions: Fun Outdoor Living is not responsible for the cost of excavating, removing, 

or disposing any unforeseen obstructions encountered during excavation. Possible obstructions encountered 
during the excavation include, but are not limited to, sprinkler heads, valve boxes, electrical wiring, septic 
tanks, stumps, wooden ties, trash, concrete, etc. Fun Outdoor Living is not liable for the removal of 
underground obstructions such as large roots from trees, railroad ties, trash, concrete & etc.,  not visible to the 
naked eye. Fun Outdoor Living is not liable for any utility damage due to these conditions or the cost of repair. 

 
5. Force Majeure: Environmental conditions may prevent the ability of Fun Outdoor Living to install stable 
stone bases. Additional cost may be involved if adverse conditions are to be mitigated (freezing temperatures, 
poor sub-grade, excessive precipitation , etc.) and this cost is the responsibility of the homeowner. 
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